NOJNIUTUKA
000 «TUBYPOH» B oTHOWIEHUU 06PaBOTKU U 3aUTbI NePCOHaNbHbIX AAHHbIX
YY4aCTHUKOB
onpocos/uccneaoBaHun

1. BBEOEHUE

1.1. LUenbto ganHom MonuTunkm siensietcs cobniogeHme TpedoBaHMI 3aKkoHO4ATENLCTBA
Poccuiickon ®enepaummn B obnactm o6paboTkm 1 3alunTbl NEPCOHANbHbLIX AaHHbIX OT
HeCaHKLMOHMPOBAHHOIO AOCTYNa, HENPaBOMEPHOTO UX MCMONb30BaHUSA NN yTpaThl,
cobnoaeHns 3aKOHHbIX NpaB CyObEKTOB NepCoHarbHbIX AaHHbIX.

1.2. B HacTosilwen Monntrnke npmeBeaeHbI OCHOBHbIE CBEAEHUS O MpoLeccax obpaboTkm
nepcoHanbHbIX AaHHbIX CYObEKTOB NEPCOHANbHbIX AAaHHBIX, ABNAOLWMNXCS Y4aCTHUKaMM
OnpoCcoB/MNCCreaoBaHNN, BKOYAS:

* NPUHLUMMBI U ycnoBus 06paboTkmn NepcoHanbHbIX AaHHbIX;

* Luenu 06paboTkM NepcoHanbHbIX AAHHbIX;

* OCHOBaHNA 06paboTKN NEPCOHANbHbLIX OAHHbIX;

* NOps40K 06paboTKM NepCcoHanbHbIX OAHHbIX;

* YCIOBUSA Nepeaayn nepcoHasnbHbIX AaHHbIX TPETbUM NLaM;

* cBefieHMs 06 opraHn3aumm gocTyna K nepcoHasnbHbIM AaHHbIM;

* Mepbl N0 COBNIOAEHUIO 3aKOHHbLIX NpaB CyOBHEKTOB NEPCOHArNbHbLIX AAHHbIX;

* Mepbl No obecneyeHnto 6€30NacHOCTM NEPCOHAanNbHbIX AaHHbIX.

1.3. MNMonntnka paspaboTtaHa ¢ y4éTom 3akoHodaTenbcTBa Poccuickon ®egepaumm B
obnactn o6paboTkm n obecneveHna 6€30nNacHOCTN NepPCcoHasbHbIX aHHbIX.

2. TEPMUHbI, ONMPEAENEHUA N COKPALLEHUA

2.1. B HacToswen MNonntnke ncnonb3yoTcs cneaylowme TepMmMHbI U onpeaeneHns:

* nepcoHanbHble aaHHble (MOH) - nibasa nHpopmaumsa, oTHoCALWAACA K NPSMO 1NN
KOCBEHHO onpegenéHHomMy nnum onpegensiemomy doumsndeckomy nuuy (cyovekty MORH);

* onepaTop - roCyAapCTBEHHbIN OpraH, MyHULMNanbHbIN OpraH, lopunandeckoe nnm
du3nyeckoe NMLUO, CaMOCTOATENBbHO UMM COBMECTHO C APYTMMW NL @MU OpraHn3yoLme 1
(vnu) ocywecTtensowme 06paboTky NepcoHanbHbIX AaHHbIX, @ Takke onpegensowme Lenu
06paboTKM NepcoHanbHbIX AaHHbIX, COCTAB NEPCOHANbHbIX AaHHbIX, NOAMNEXaLLMX
obpaboTke, oenctens (onepauun), coBepliaemMble C NEPCOHANbHbIMU AaHHbIMY;

» 06bpaboTka nepcoHarnbHbIX AaHHbIX - Noboe aencTene (onepaumsi) UM COBOKYNHOCTb
AencTemn (onepauui), coBepLlaeMbiX C UCMOSb30BaHMEM CPEACTB aBTOMaTn3auun unm 6es
NCMNOMNb30BaHWA Taknx CPEACTB C NepCoHarnbHbIMU AaHHbIMKW, BKNoYasa cbop, 3anuce,
cucTeMaTm3aumio, HakoMneHne, XpaHeHne, yTouHeHne (0OHOBNEHME, U3BMEHEHNE),
n3BrieyeHune, NCrnorb3oBaHne, nepegady (pacnpocTpaHeHue, npefocTaBnerve, 4ocTyn),
obesnuumBaHune, brokMpoBaHue, yaaneHue, yHUYTOXeHNE NepCoHanbHbIX AaHHbIX;

* aBTOMaTU3MpoBaHHas obpaboTka NepcoHarnbHbIX AaHHbIX - 06paboTka nepcoHanbHbIX
AaHHbIX C MOMOLLbIO CPEACTB BblYNCIUTENbHOM TEXHUKK;

* MH(POPMALMOHHAsH CMCTEMA NEePCOHArnbHbIX AHHbBIX - COBOKYMHOCTb COAEPXKAaLLUMXCS B
6a3ax faHHbIX NepcoHarbHbIX AaHHbIX U obecneunBarowmnx nx obpaboTky
NH(POPMALIMOHHbBIX TEXHOMOMMN U TEXHNYECKNX CPEACTB;



* KOHUAEHUMANbLHOCTb MHOPMaLUUK - oba3aTenbHOE AN BbIMOSHEHWS IMLIOM,
NOSNyYMBLLMM OCTYN K onpeaenéHHon nHgpopmaumm, TpeboBaHue He nepefasaTh Takyto
MHdopMaumto TpeTbM Nnuam 6e3 cornacus cyovekra MNOH.

2.2. B gaHHomn MNonuTnke ncnonb3yrTecs cnegyowme CokpalleHus:

» Komnanus,, OO0 « TUBYPOH» — 06wecTBO € OrpaHMyYeHHON OTBETCTBEHHOCTBIO
«TUBYPOHYy;

* [N0H — nepcoHanbHble JaHHbIE.

3. NIPUHUMUNbI, YCNOBUA U NOPAAOK OBPABOTKU MNEPCOHAJIbHbLIX AAHHbIX

3.1. 000 «TUBYPOH» siBNsieTCa onepaTopomM NepcoHanbHbIX AaHHbIX.

3.2. lNpwn obpaboTke MNOH yyacTHMKOB onpocoe/nccnegoeaHnin KomnaHus pykoBogcTByeTCA
npuHUMNamu:

» obecneyeHnsa 3akOHHOCTM Lenen n cnocobos 06paboTkn MNAH;

* cooTBeTCTBMSA Lenen obpabotkum MAH uensm, 3apaHee onpeaenéHHbIM 1 3aaBEHHBIM MpK
cbope MNAaH;

* COOTBETCTBUA 0ObeMa U xapakTepa obpabaTtkiBaembix [10H, a Takke cnocoboB 06paboTkm
MOH uenam obpaboTkm MAOH;

* OTCYTCTBMS M30bITOYHbIX MH NO OTHOLIEHWIO K 3asBMNeHHbIM Npu coope MNOH uensw;

» obecneyeHuns goctoBepHOCTU obpabaThiBaemblx [0H;

* UCMNOMNb30BaHUA pasaenbHblx 6a3 AaHHbIX ANS HECOBMECTHbIX Lenen obpaboTkm MNOH.

3.3. ObpaboTka NMOH y4acTHMKOB onpocos/uccnegoBaHuin B KomnaHmm ocyLecTBnsieTcs ¢
NCnonb3oBaHWEM CPeACTB aBTOMaTU3aLuu.

3.4. ObpaboTka NnepcoHanbHbIX AaHHbIX B KOMNaHMM ocyLLeCcTBNSeTCa C y4ETOM
cnepyrowmx TpebosaHni PegeparnbHoOro 3akoHa ot 27.07.2006 r. Ne 152-93 «O
nepCcoHanbHbIX AAaHHBIX» U UHbIX AEACTBYOLWNX HOPMATUBHbIX NPaBOBbLIX akTOB B 06nacTtu
3aLNTbl NEPCOHaNbHbIX AAHHbIX.

4. ULENU OBPABOTKU NEPCOHAJIbHbIX AAHHbIX

4.1. KomnaHusa obpabaTbiBaeT nepcoHarnbHble AaHHbIE Y4aCTHUKOB ONpPOCOB/MCCrea0BaHNiA
B Lensx:

* OpraHM3aLmmn y4yacTusi B COLIMOIOMMYECKMX ONpocax 1 MapKeTUHIOBbIX UCCIeA0BaHMSX;

* NPOBEAEHMS COLIMONOMMYECKNX ONPOCOB N MapKEeTUHIOBLIX UCCINeAoBaHuUi;

* NepcoHanu3auum cepBucoB (HaCcTpoKika CepBUCOB MO/ KOHKPETHOMO

yyacTHMKa onpoca/uccrnenoBaHus);

* NPOBEPKM, NPEAOCTaBMNEHHOW Y4aCTHUKOM onpoca/MccnenoBaHus nHopmaumu;

* hopMUpPOBaHME CTAaTUCTMKM NocelleHns Beb-canToB KomnaHum.

5. OCHOBAHUA OBPABOTKWN NEPCOHAJIbHbIX OAHHbLIX

5.1. KomnaHus ocywectensieT obpaboTky MNH Ha ocHoBaHWK cornacusa cybbekra Ha
obpaboTky ero N[H, KOTOpoe ABNSAETCA YaCTbIO NOMb30BaTENLCKOrO COrnalleHus.

6. NEPEAAYA NMEPCOHAJbHbBIX OAHHbBIX TPETbUM JIULAM

6.1. KomnaHua Bnpase nopyuntb 06paboTky nepCcoHanbHbIX AaHHbIX TPETbMM NULAM C
cornacusi cyobekTa nepcoHarnbHbIX AaHHbBIX, HA OCHOBAHUW 3aKHO4YaeMOro ¢ 3TUM JIULIOM



aorosopa. Jluuo, ocyulecternsiowee o6paboTKky nepcoHanbHbIX AaHHbIX MO MOPYYEHUIO
KomnaHuu, 06s3aHo cobntogath NpuHLMMBLI 1 NpaBuna 06paboTku nepcoHanbHbIX AaHHbIX,
npegycMOTpPEHHbIE OENCTBYIOLWMM 3aKkoHoaaTenbctBoM PP B obracTtu 3awwmTbl
nepcoHanbHbIX AaHHbIX. B nopy4eHnn KomnaHum aomxkHbl 6bITb onpeaeneHsl 4eNcTens
(onepauwnn) ¢ nepcoHanbHbIMU aHHBIMU, KOTOpble OyayT COBEPLUATLCS FMLIOM,
ocyLiecTBnaWmMM 06paboTKy NnepCoHanbHbIX AaHHbIX, @ Takke Luenv obpaboTku MOH. B
nopyyeHun KomnaHmm, Takke, 4OIMKHO ObITb Yka3aHO nonoxeHne 06 06583aHHOCTN Takoro
nuua cobntogaTtb KOHMOMAEHUMANbHOCTb NEPCOHANbHLIX AaHHBIX U 06ecneYnBaTb
6e30nacHOCTb NEPCOHanbHbIX AaHHbLIX NPU nx 06paboTke, a Takke AOMMKHbI ObiTb YKa3aHbl
TpeboBaHus K 3alumTe obpabaTbiBaEMbIX NEPCOHANbHbLIX AAHHbIX B COOTBETCTBUN C
OENCTBYOLWMM 3aKoHoAaTenbcTBoM PO B 06nactu 3awwmTbl NepCoHanbHbIX AaHHbIX.

6.2. Npun nepegaye nepcoHanbHbIX AaHHbIX cyobekTa NOH KomnaHna oba3aHa cobntogatb
cneayrowme TpeboBaHus:

6.2.1. He coobLiaTtb nepcoHanbHble AaHHble cybbekToB MNOAH TpeTbum nuuam 6e3 cornacms
cybbekTa MNOH, 3a UCKNOYeHNeM crnyvaes, Korga 3To Heobxoanmo B Lensix
npegynpexgeHuns yrposbl XKU3HU 1 300poBbto cybbekTa MNIH, a Takke B Apyrnx cnyvasx,
npeaycMoTpeHHbIX PeaeparnbHbIMU 3aKOHaMK;

6.2.2. B npouecce nepegaun MNOH obecneunTb nx KOHPMAEHUNANBHOCTL C LEnblo
npeaoTBpaLleHnst HeCaHKLMOHNPOBAHHOW yTeuYKn unu pasrnawexus Max.

6.3. TpeTbe n1LO, ocylecTBnsoLWee 06paboTKy NepCoHarnbHbIX 4AaHHbLIX MO NOPYYEHUIO
KomnaHuu, He 06s13aHO nony4vaTtb cornacue cybbekTa nepcoHanbHbIX AaHHbIX HA 06paboTKy
€ro NepcoHarnbHbIX AaHHbIX.

6.4. KomnaHunsa HeCET 0TBETCTBEHHOCTb nepef cyobekTom MN[H 3a gencTBMsS TpeTbero nuua,
ocyuiectensawowero obpabotky MNAH no nopyyeHnto Komnanun. B cBoto ovepeab, ykasaHHOe
TpeTbe N1LO HECET OTBETCTBEHHOCTb Nepes KomnaHuu.

7. OPTAHU3ALUUA OOCTYMNA K NMEPCOHANbHbIM AAHHbLIM

7.1. 3awmTa nepcoHanbHbIX AaHHbIX B KoMnaHuu npegycMmaTtpmBaeT orpaHU4eHne K HUM
aocTyna.

7.2. [locTyn K NnepcoHarnbHbIM JaHHbIM pa3peLlaeTcs TOMbKO cneunasnbHO YNoTHOMOYEHHbIM
paboTHukam nogpasgenennin Komnaxvuu. Npu aTOM ykasaHHbIe nuua MMeT NpaBo
obpabaTbiBaTb TONbKO Te MNH, KOTOpble HEOOXOANMbI ANS BbIMNOITHEHNA UX AOMKHOCTHBIX
00s13aHHOCTEN, M B LENsX, A5l KOTOPbIX OHU NPEeSOCTaBMEHbI.

7.3. JocTyn npeacraBuTenen rocyaapcTBeHHbIX opraHos K MNOH pernameHTupyeTtcs
OEeNCTBYIOLMM 3akoHodaTenbcTBOM Poccunckon degepauun.

8. COBJIIOAEHUE NPAB CYBBEKTOB NEPCOHAJIbHbIX AAHHbIX

8.1. YyacTHuk onpoca/nccnenoBaHns Bnpase TpeboBatb 0T KOMNaHuM yTOYHEHMS ero
nepcoHanbHbIX AaHHbIX, UX BIOKMPOBaHNA UK NpekpaLleHs nx obpaboTkm B cnyyae, ecnm
nepcoHarnbHble AaHHbIE ABNSATCHA HENOMHBIMU, YCTapeBLUMMU, HETOYHBIMW, HE3AKOHHO
NONyYEeHHbIMU NN HE ABNAOTCA HEOOXOAMMbIMM ANs 3asBNeHHON uenn obpaboTkn, a
TaKke NpMHUMaTb NPegyCMOTPEHHbIE 3aKOHOM Mepbl MO 3aLMTe CBOMX MpaB.

8.2. B cnyyae cooTeeTCcTBYIOLLEro obpalleHuns, No ycTtaHoBreHHon hopme, cybbekTa MNOH
KomnaHus:

* ocyllecTBngaeT naeHtugukaumo cybwekra MNawx;

* yCcTaHaBnmBaeT ghakT 06paboTkn NepcoHarnbHbIX AaHHbIX cybbekTa [MNOH;



* npegocrtaBnsaeT cyobekTy MNOH BO3MOXHOCTb O3HAKOMIIEHMSI C NOSTHOW MHGPOPMaLMEN O
ero nepcoHarnbHbIX AaHHbIX, 0bpabaTbiBaeMbix B KomnaHuu;

* OCYLLECTBIAET BHECEHNE N3MEHEHUN, NpeKpaLLeHne 0bpaboTkm MNOH nnn 6MokKnMpoBKy
MAH cybbekTa no ero TpeboBaHMo NpU NPeAoCTaBNeEHNN UM CBEAEHWI, NOATBEPXKAAOLLNX,
4yTo obpabaTbiBaemble [NH ABNSAOTCA HENOMHbLIMKY, YCTapeBLMMU, HEOOCTOBEPHbLIMU,
HE3aKOHHO MOSTyYEHHbIMU UIK HE ABASIOTCA HEOOXOANMbBIMU ANA 3asiBNIEHHON Lienu
06paboTku, a Takke gaHHbIX, 0bpabaTbiBaEMbIX C HapyLLeHneM TpeboBaHUI
3akoHogaTtenbcTBa Poccuinckon ®eagepauunm;

* U3BELLAET BCEX 1L, KOTOPbIM paHee Oblnn coobLLEHBI HEBEPHbIE UM HEMOSHbIE
nepcoHanbHble AaHHble cybbekTa MNMAH 060 BCcex NpOM3BEAEHHBIX B HUX UCKMTIOYEHUSIX,
ncnpaBneHnaxX UNn SONOSHEHMUSX;

» yBegomMnsieT cybbekTa NOH 0 pesynbTaTax 3anpawmBaembiXx CyOGbLEKTOM OENCTBUN B
nopsigke 1 CPOKM, NPeayCcMOTPEHHbIEe 3akoHoaaTenbCcTBoM Poccuiickon Pegepauun.

9. MEPbI 3ALWLNTbI NEPCOHAJIbHbIX AAHHbIX

9.1. KomnaHusa obecneunBaeT KoHpmnaeHumMansHocTb MOH npn nx obpaboTke.

9.2. B KomnaHuu peanu3soBaHbl Mepbl, NpeaycMoTpeHHble ctaTtbsmn 18.1. n 19
depepanbHoro 3akoHa ot 27.07.2006 r. Ne152-03 «O nepcoHanbHbIX AaHHbLIXY, a Takke
Mepbl, HanpaBneHHble Ha obecnedeHne 6e30MacHOCTU NepPCoHanbHbIX AaHHbIX B
COOTBETCTBUM C TPeOOBaHMAMM K 3aLUMTE NEepCoHarnbHbIX AaHHbIX, yCTAHOBMEHHbIMU
MpaBuTtensctBoM Poccumnckon ®eagepaumnm:

9.2.1. HasHa4eHo nNunuo, OTBETCTBEHHOE 3a OpraHM3aumio 06paboTkn NepCcoHanbHbIX
OaHHbIX;

9.2.2. HasHa4eHo nunuo, oTBETCTBEHHOE 3a 0becneveHne 6e30MacHOCTU NePCOHAMNbHbIX
OaHHbIX;

9.2.3. Pa3paboTtaHhbl 1 yTBEPXAEHbI OPraHM3auUMOHHO-PacnopsSANTENbHbIE JOKYMEHTbI MO
BOnpocam 06paboTKM M 3aLUMTbl NEPCOHANbHbBIX AAHHbIX;

9.2.4. YTBepxaeH nepedeHb nuu, 40CTYN KOTOPbIX K MepCoHarbHbIM JaHHbIM HE0BX0aUM
ANSA BbINOMHEHNS UMW OOJIKHOCTHBIX 0653aHHOCTEN;

9.2.5. PaboTHuMKN, HENOCPeaCTBEHHO OCyLUecTBNsAWMe 06paboTKy nepcoHanbHbIX 4aHHbIX,
O3HAKOMIEHbI C NOMOXeHUsIMU 3akoHoAaTenbcTBa PP 0 nepcoHanbHbIX AaHHbIX, B TOM
ynucne ¢ TpeboBaHMAMM K 3aLUUTE NEePCOHanNbHbIX 4AHHbIX, 4OKYMEHTOM, ONpeaensoLwmm
nonutuky OO0 «TUBYPOH» B oTHOLWEHMK 06paboTkn n obecnevyeHns 6esonacHoCTH
nepcoHanbHbIX AaHHbIX, OPraHM3aLMOHHO-pacnopAaNTENbHbIMU AOKYMEHTaMM MO BONpPOcamM
obpaboTkn n obecneveHns 6e30nacHOCTN NepCcoHarnbHbIX AAHHbIX;

9.2.6. Ony6nukoBaH gokyMeHT, onpeaensiowmi nonutnky OO0 « TUBYPOH» B oTHOLWIEHNN
00paboTkn 1 obecneyeHns 6e30nNacHOCTN NePCOHanNbHbIX AaHHbIX;

9.2.7. OcywwecTBNAeTCA BHYyTPEHHUIN KOHTPOSIb COOTBETCTBUS 06paboTKM NEpCOHaNbHbIX
AaHHbIX TpeboBaHuam PenepanbHoro 3akoHa ot 27.07.2006 r. Ne 152-93 «O
nepCcoHanbHbIX AAaHHBLIX» U MPUHATBIX B COOTBETCTBUN C HUM HOPMAaTUBHbIX NPaBOBbIX
aKTOB;

9.2.8. lNpoBeneHa oueHKa Bpeaa, KoTopbir MOXeT BbITb NPUYNHEH CyObekTam
nepcoHanbHbIX AaHHbIX, B Crydae HapyweHus degepanbHoro 3akoHa ot 27.07.2006 r. Ne
152-03 «O nepcoHanbHbIX JAaHHbIXY;

9.2.9. OnpegeneHbl akTyarbHble Yrpo3bl 6€30MacHOCTN NePCOHANbHbIX AaHHbIX;

9.2.10. OnpegeneH T1n yrpo3 6e30nacHOCTU NEPCOHanbHbIX AAaHHbIX, akTyasbHbIX A4
MHAOPMAaLMOHHLIX cUCTEM NepcoHarnbHbIX gaHHbIX OO0 « TUBYPOH»;



9.2.11. OnpeaeneHbl ypoOBHN 3aLLMLLIEHHOCTIN NEPCOHAarbHbBIX AaHHbIX, KOTOPbIE AOJIKHbI
ObITb 06ecnedeHbl Npu X obpaboTke B MHPOPMALMOHHBIX CUCTEMAX NEPCOHANbHbIX
OaHHbIX;

9.2.12. YcTaHoBMEHbI NpaBuna 4OoCTyna K nepcoHanbsHbIM AaHHbIM, obpabaTbiBaeMbIM B
MHAOPMAaLIMOHHBLIX CUCTEMAX NepCoHarbHbIX AaHHbIX, 8 TaKKe Be4eTCH perncrpauus n yyet
BCEX AEeNCTBUN, coBepLIaeMbIX C MepCOHaNbHbIMU JaHHBIMU B MH(POPMAaLIMOHHBLIX CUCTEMAX
nepcoHanbHbiX gaHHbix OO0 « TBYPOH»;

9.2.13. MNpuHUMaloTCa TEXHUYECKNE Mepbl 3awwmTbl MNOH, npu nx obpaboTke B
MHAOPMALIMOHHLIX CUCTEMAX, C UCMONb30BaHMEM KOTOPLIX OcyLlecTBnsieTca obpaboTka
nepcoHanbHbIX aHHbIX;

9.2.14. OnpegeneHsbl NpaBuna obecneveHns 6esonacHocTu MNOH, obpabaTbiBaeMbIX C
Ncrnonb3oBaHNEM MaTepuarnbHbIX HOCUTenen;

9.2.15. OpraHu3oBaH pexum obecneveHns 6€30nacHOCTN NOMELLEHNI, B KOTOPbIX
pasmMeLLeHbl UHPOPMALIMOHHbIE CUCTEMbI NEPCOHArTbHLIX JaHHbIX, NPENATCTBYOLUNA
BO3MOXXHOCTM HEKOHTPONMPYEMOIO NPOHUKHOBEHNS UK NpebbiBaHMs B 3TUX NOMELLIEHNAX
nvu, He UMeKoLLMX NpaBa AocTyna B 3TU NOMELLEHUS.

10. ASMEHEHUE NOJINTUKUA KOHPUAEHUUATIBHOCTU

10.1. Hactoswas MNonutnka moxeT 6b1Tb nameHeHa OO0 « TBYPOH» B 04HOCTOPOHHEM
nopsigke 6e3 npegBapuTENbHOrO YBEAOMITEHNS.

10.2. Oencteytowas pegakumsa MNonutukn HaxoguTtces B ceTu MHTepHeT no

agpecy https://main.mnenie.biz/documents/privacy.pdf.

HacToswas pegakuns Nonutukun gencteyeT ¢ 03.04.2021 r. no 03.04.2031 r.
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